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New Hope Cattle Dogs, Rescue and Rehoming, Inc.

Volunteer Guidelines
New Hope Cattle Dogs, Rescue and Rehoming, Inc. (hereinafter referred to as NHCD) realizes that volunteers have different levels of knowledge and skills for working with cattle dogs as well as different lifestyles and fostering abilities and facilities.  Most of the Cattle dogs we rescue come from the pound, as strays or as owner turn-ins.  Because of where they come to us from, most times we do not know their history, what they have been exposed to, what abuse they have endured and how much they have been socialized with other dogs, other animals and people.   This means NHCD relies on the volunteers to inform us of the dog’s behavioral and health issues.  With this in mind, we need to follow common sense guidelines with handling these dogs.  

Supervision of NHCD dog
· Volunteers are required to provide all supervision of anyone near a NHCD dog.  This includes but not limited to rescue events, vet visits, foster homes and anywhere else a volunteer takes a NHCD dog.
· Under no circumstances is an NHCD dog to be left unattended with a friend, relative, acquaintance or other person that has not been approved as a volunteer for NHCD, this includes foster dogs and foster parents needing to find temporary care for their foster dogs while they are out of town.  

· A NHCD dog should not be left unattended with children, other dogs, cats, horses, livestock or other small animals until the dog has been fully evaluated and is proven to be ‘good’ with each of the above listed.

· A NHCD will not be left unattended in a car for any length of time.

NHCD Dog’s Medical Concerns

EMERGENCY CONTACT NUMBERS – please leave message including call back number!  Do not distribute these numbers to the public.  They are for emergency purposes only.
You need to contact one of us before taking a foster dog to the vet.  If the dog is in serious medical need, take them to the vet immediately but please contact us ASAP.  We have very limited emergency vets.

Please keep these numbers handy!!!

Foster Coordinator for Southern Arizona
Lynne Smiley

520-887-2486
Home

520-271-2738
Cell

lynne@newhopecattledogs.com
Adoption Coordinator

Robyn Bryant
480-227-8226
Cell 
robyn@newhopecattledogs.com
Volunteer Coordinator

Krystal Hackmeister

602-206-5222 - Cell
krystal@newhopecattledogs.com
President /Founder

Shannon Stevens

480-648-7883
Cell

shannon@newhopecattledogs.com
NHCD Dog’s Behavior Concerns

If at any time, a volunteer has concerns about a NHCD dog’s behavior, we require that they contact us within 24 hours.  This includes but not limited to: 

· A volunteer feeling like they are unable to adequately manage the NHCD dog’s behavior or health.  We do ask for a two-week commitment to give the dog a chance to settle.   If the situation occurs where the dog is threatened or threatens, contact NHCD immediately.   This does not mean we will be able to pull the dog out of the foster home immediately but we will try to provide the appropriate information to handle the concern and if necessary request the volunteer to isolate the dog until NHCD can pull the dog.

· A NHCD dog nipping at any part of the body while not engaged in playing (i.e. there appears to be some threatening behavior associated with the nipping.

· Growling, hackles raised, fear aggressive behavior
In case of a dog bite where the skin is broken, the volunteer must inform NHCD immediately.  See above emergency numbers to call.  
Our Commitment to our volunteers:

· We will provide you with all the information and mentoring we can to ensure your success.

· We will honor your time commitments and constraints.

· We will recognize your achievements and nurture your unique and specialized talents.

· We will ask for your opinions and take these into account when making decisions.

· We will communicate often and as clearly as possible.
Volunteer Expectations

· Volunteers are required to fill out and submit a volunteer application, volunteer waiver and read this handbook.

· Volunteers conducting adoptions, home visits or dog evaluations need to shadow an experienced volunteer until they are comfortable conducting these on their own.

· Volunteers are required to attend at least 2 volunteer meetings a year and at least 1 event a year.

· We ask each of our volunteers to sign up for as many duties and hours as your time commitments permit. A minimum (average) of 2 hours of service per week is requested but not required. Volunteer hours are flexible depending on the assignment. 
· Once you have agreed to take on a particular duty, project or task, we count on you to follow through with your commitment and in the event you are unable to follow through, please call the Volunteer Coordinator as soon as possible and make arrangements with another volunteer in advance to take over your task, project or duty. 
· Volunteers must be at least eighteen years of age and must enjoy working with all types of people. They must show a genuine concern for the welfare of animals. A willingness to work hard, get dirty, and pitch in wherever there is need. The ideal volunteer is self-motivated, mature, sensitive, dependable, and a team player. He or she must have the ability to meet assignments promptly, reliably and with flexibility. 

· Volunteers who work in direct contact with the dogs must exhibit a willingness to learn about dogs and how to properly interact with them. They must be able to react quickly to avoid any mishaps between animals and people. 
Volunteers Guidelines:
· Treat others in a respectful manner and as they wish to be treated.

· Remember that you are acting as a representative of New Hope Cattle Dogs and as such you should always conduct yourself in a professional manner, act mature and responsibly and above all be respectful to others (this includes any interaction towards other volunteers, members of the rescue community, shelter workers, veterinarian staff and general public).  Please refrain from allowing personal views and opinions from overshadowing or conflicting with New Hope Cattle Dog’s purpose, mission and vision. 

· No flaming, attacking, verbally abusing, spreading rumors, gossiping, etc. about any other volunteer or the group as a whole.  If an altercation or disagreement occurs, please notify an Officer or Director ASAP.  Any derogatory behavior listed above will result in immediate expulsion from the group.
· Respect that everyone has their own opinions, experiences, ways of learning, unique skills and communication techniques.

· Be willing to listen and keep an open mind to new ideas and suggestions from other volunteers even if you do not share the same opinion.

· Respect the privacy of all volunteers and do not disclose personal information, including phone numbers (work, cell, home), email addresses, street addresses without the prior authorization from the individual volunteer.

· Feel free to express your own ideas, thoughts and opinions, but always make sure that when speaking to anyone that you disclose that the ideas, thoughts and opinions are your own and not necessarily the ideas, thoughts and opinions of NHCD or other volunteers.

· Strive to learn as much as you can about dog care, behavior & training, nutrition and breed information while you are with us.

· Be open to constructive criticism and to act accordingly with any requests or suggestions that are made to you by an Officer, Director or supervising volunteer coordinator of NHCD.  Remember that it is not meant as a personal attack and we will do our best to always treat you with respect.

· Communicate frequently

· Don’t be afraid to ask questions, vent, and make suggestions, etc. to any Officer or Director.

· Be willing to think out-of-the-box, step out of your position to help other volunteers in the group, contribute to the mission and vision of NHCD and be an active participant.

· Have fun and make friends!

Foster Home responsibilities: 
· Provide temporary home for the dog where you will treat the dog like you would one of your own pets.
· Be patient. Understand that all dogs are rescue dogs and their behavior can be unpredictable. Be prepared for some adjustment in the beginning. It can be stressful for both you and the dog to be in a new situation. 
· Be willing to foster your dog from rescue to adoption. The amount of time needed to find a permanent home for a dog can vary from 2 weeks to several months.   If you absolutely cannot commit to this, then you at least have to commit to a period of no less than two weeks.
· If you are working full time, provide a safe place for the dog to be while you are gone. If the dog will be outside while you are away be sure to provide a shelter for the dog to retreat to during stormy or hot weather. A fence of at least 6 feet is recommended to prevent a dog from jumping over. If the dog is to remain indoors we highly recommend crate training to keep both the dog and your home safe and secure. We will provide a crate if requested.
· Foster home volunteers will need to read the “Basics of Fostering a Rescued Cattle Dog” manual, sign a Foster Agreement, volunteer waiver and agree to abide by NHCD policies.
· Notify your NHCD foster home coordinator immediately in the event the dog shows signs of illness, needs emergency care or becomes lost/stolen (Please see the Address book under Contacts for contact information). 
· Foster home volunteer must be willing to transport foster dog to vet appointments and to meet prospective homes. On occasion, transport can be arranged and the dog can be picked up from the foster home and taken to the potential adopter's home for showing.
· Foster home volunteer must obtain authorization from an Officer or Director for any medical care or training that the dog may need before they receive the care or service in order to be reimbursed by NHCD.
· Foster home volunteer must have knowledge of the breed or be willing to learn by interacting with the dogs, reading material and research.
· Foster home volunteer must be patient and kind, be willing to work on basic obedience commands, potty training, other identified behavioral problems and house manners.
· Foster home volunteer must be willing to give weekly progress reports
· Foster home volunteer agrees that NHCD is the sole and rightful owner of the foster dog(s) and consents to the examination of this foster dog(s) by NHCD at any time and acknowledges that NHCD has the right to reclaim the foster dog(s) at any time and for any reason.  
· For additional guidelines, please consult the Foster Home Agreement.
Costs Occurred As a Foster
· We will cover ALL approved medical expenses. To ensure coverage, contact us BEFORE you take your foster dog to the vet to get approval.

· We will give you food, crates, bedding, toys, vitamin supplements, etc. IF we have them available
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New Hope Cattle Dogs, Inc.

P.O. Box 2014, Gilbert, AZ 

Phone 602.690.8374 · Fax 801.761.4786
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